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EXPANDING OUR REACH: INTEGRATING 
SOFTCHALK MODULES TO IMPACT STUDENT 
LEARNING OUTSIDE OF THE LIBRARY  
Samantha McClellan 
 
samantha.mcclellan@louisville.edu 
Toccara Porter 
 
toccara.porter@louisville.edu  
WHAT WE’RE GOING TO TALK ABOUT 
Discussion of SoftChalk modules  
Embedded online in Blackboard  
Information literacy in non-traditional classrooms 
ISSUE: INFORMATION LITERACY FOR 600 STUDENTS 
Introduction to Psychology (PSYC 201)  
Research component/requirement  
How to incorporate information literacy into a lecture-hall-sized class? 
ISSUE: UPGRADE DISTANCE EDUCATION CONTENT 
Re-establish online service philosophy 
Create informative, visually, dynamic content Use enhanced technology to 
communicate our service message 
CONTEXT: DISTANCE LEARNING LIBRARY SERVICES 
WHAT WE DO:  
• Services: E-Reserves, ILL, research support 
• Support 25 distance education programs  
• Spring 2014: 3,530 students; 228 instructors 
SoftChalk Explained: softchalk.com 
 
Past Years Content 
Past Years Content 
Blackboard Announcement 
Search WorldCat Local 
Bibliographic Citations Explained 
Bibliographic Citations Explained 
Bibliographic Citations Explained 
Usage by Date: May – Oct. 2014 
Usage by Hour 
Usage by Day 
 The Critical Thinking & Information Literacy 
Module Series is a series of three modules focused on 
fostering critical thinking and information literacy skills 
through the breakdown of information found within the 
commonly-used resources of Wikipedia, Google, and 
scholarly journal articles.  
  
WIKIPEDIA | IDENTIFYING PURPOSE & NEED 
FOR INFORMATION EVALUATION 
GOOGLE | EVALUATION 
SCHOLARLY JOURNAL ARTICLES | WHAT’S WHERE? 
SCHOLARLY 
JOURNAL 
ARTICES  
 
WHAT’S WHERE?  
 
CORRESPONDING 
ACTIVITY 
USE: roughly 1400 
students for 2014 
Spring 2014  
 
Introduction to Psychology (2) ~ 600 students 
Introduction to Public Health ~ 20 students 
English Composition (2) ~ 40 students  
 
Summer 2014  
 
English Composition ~ 20 students 
 
Fall 2014  
 
Introduction to Psychology (2) ~ 600 students 
Introduction to Public Health ~ 20 students 
Tools for Learning & Public Health ~ 105 students 
English Composition (2) ~ 40 students 
PAYOFFS 
Increased use of Blackboard functionality  expanded 
outreach & visibility + marketing   
 
Establishing ties with the Delphi Center for Teaching & 
Learning  Free tech support + new relationships + 
expanded outreach and visibility 
 
Blackboard embedded content  Outreach + Furthers our 
departmental mission + Enables evaluation of services and 
student learning  
 
 
 
  
 
 
CONSIDERATIONS, OR, THINGS WE 
WISH WE HAD KNOWN  
 
 
Assessment 
 
Communication 
 
Management 
 
Time 
FUTURE DEVELOPMENTS 
Online Learning Team 
 
Module Updates & Revisions 
ISSUES | Reaching a Wider Audience | Non-Traditional Classrooms | 
 
SOLUTION |  
 
Create online modules with a focus on information literacy skills that are 
embedded into Blackboard for easy access  
 
PAYOFF | 
 
More students participating in information literacy instruction 
Expanded outreach and visibility for Reference & Information Literacy 
Practical application of an eLearning software program  
Created new partnerships with faculty members & university departments  
 
 
